
YES! Our lineup of energy effi ciency programs makes it easy for you to save money. And the best part is, 
with so many ways to save, you can be sure there’s an opportunity right for you – whether you want to 
save at home or at your business. Say YES to your energy savings!

Is saving on energy 
really that easy?

Residential Programs
Free Energy Saver Products
A free energy-effi cient showerhead and faucet 
aerator are available to residential customers 
who heat their water with either NYSEG/
RG&E natural gas or NYSEG/RG&E electricity, 
and who have not already received an 
Energy-Saving Products Kit from NYSEG, 
RG&E, NYSERDA or any other energy effi ciency 
or energy assistance program. Go to 
nyseg-rge.savingkit.com, or call 1.877.560.6076 
to order a kit. 

High-Effi ciency Natural Gas Equipment Rebates
Available to residential natural gas customers 
for installing specifi c energy effi cient 
equipment including:

•  High effi ciency natural gas furnaces

•  Water and steam boilers

•  ENERGY STAR® tank type and tankless 
water heaters

•  Indirect water heaters

•  Programmable thermostats

Call the companies’ energy effi ciency hotline at 1.800.995.9525 to 
learn more about this program.

Home Refrigerator and Freezer Recycling
Available to residential electricity customers and 
includes free removal and recycling of a 
working refrigerator or freezer. Participants 
receive a $50 rebate check and annual 
electricity savings of up to $150. Units must 
be owned by the resident and a minimum of 
10 cubic feet in size, using inside measurements.
Call 1.877.691.0021 to schedule a pickup.

Residential and Nonresidential Program
Multi-Family
Provides equipment replacement and 
rebates designed to reduce electricity use in 
apartment and condominium complexes 
including:

•  Free installation of screw-in LED and 
compact fl uorescent light bulbs (CFLs) 
in common areas

•  Incentives of 70% of the cost of hardwired LED,
fl uorescent and exit sign lighting upgrades in common areas

•  Free installation of CFLs in up to six fi xtures in dwelling units

•  Free installation of smart power strips in dwelling units

•  Free installation of energy-effi cient faucet aerators and 
showerheads, and water heater pipe wrap in apartments and 
condominiums where water is heated by electricity

•  Incentives of 30% of the cost of fl uorescent fi xture upgrades in 
dwelling units

Eligible buildings must have between 5 and 50 units. Property 
owners and agents can call 1.800.444.5668 to determine if their 
buildings are eligible for a free assessment.
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NYSEG and RG&E are operating these energy effi ciency programs in accordance with a June 2008 New York State Public Service Commission (PSC) order and subsequent orders, 

and are funded by the Systems Benefi t Charge (SBC) on customers’ bills. These programs provide cost-savings to residential and nonresidential customers while at the same time 

supporting the companies’ focus on the environment and energy effi ciency.
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Nonresidential Programs 
Small Business Direct Install
Offers nonresidential electricity customers 
with demand of less than an average of 
110 kilowatts (kw) per month a free energy 
assessment and incentives toward 
equipment upgrades including:

•  Replacing fl uorescent fi xtures with high 
effi ciency lamps and ballasts

•  Changing incandescent bulbs to compact 
fl uorescent light bulbs (CFLs) or light-emitting diodes (LEDs)

•  Upgrading exit signs to LED signs

•  Installing occupancy sensors or dimmer switches

•  LED canopy lighting

•  Commercial refrigeration upgrades

•  LED parking lot lights to replace both pole-top and wall-mounted 
metal halide lighting

•  HID fi xture replacements

NYSEG or RG&E pays up to 70% of the total cost of the installed 
measures. Call 1.877.359.9814 to see if your business qualifi es for 
this program.

Commercial and Industrial Rebates
Eligible participants include electricity and 
natural gas commercial, industrial, municipal 
and institutional customers. 

•  Prescriptive electric measures include 
lighting and controls and certain high 
effi ciency HVAC equipment. 

•  Prescriptive natural gas measures include 
furnaces, controls, thermostats, and condensing, 
hydronic and steam boilers. 

•  Custom electric and natural gas measures are site-specifi c, cost-
effective energy savings measures for retrofi t opportunities. 

Call 1.888.316.8023 for more information.

Block Bidding
Similar to an auction, bidders are offered the 
opportunity to submit proposed energy 
savings and a bid price to achieve those 
savings. If the bid is accepted, NYSEG or 
RG&E will pay the customer if they achieve 
their energy savings target. Bids must 
identify specifi c measures to be implemented. 
Participation by eligible nonresidential customers 
and third-party aggregators working with eligible customers 
is limited to open requests for proposals (RFPs). Call Gary 
at 585.794.9182 for more information.
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More information can be found at nyseg.com and rge.com, scanning the 
appropriate QR code below, or by calling the companies’ energy effi ciency 
hotline at 1.800.995.9525.

identify specifi c measures to be implemented. 
Participation by eligible nonresidential customers 

$
$

$

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •


